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PERSONAL
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ETIQUETTE

TRAINING

A polished appearance and sophisticated demeanour create a

great impression, while a positive image builds confidence and

the attractive public persona necessary for work and social

success. 

One of the hallmarks of a company’s image comes from the

quality of the behaviour and relationships between members

within an organization. When you represent your organization,

customers perceive the organization through the way you

interact, look, and talk and behave. 

Good image and Grooming is about conducting oneself in a

professional manner in every aspect related to work, in terms

of both approach and mindset. 

Project a confident personality and professional appearance

Develop self-professionalism at work and in various business situations

Display good business manners in performing job functions

Enhance professional appearance and create a lasting impression.

Secure a dream job with positive approach with image.

In this course, participants learn about a wide range of topics including:

PROGRAMME OBJECTIVES

To register, please submit the training requisition form (TRF) to
chengpw@ucsigroup.com.my or you may contact Natalie at Ext 2421 

mailto:paulineliaw@ucsigroup.com.my


Increase  Se l f -conf idence ,  mot ivat ion and pos i t ive  mora le .  
Improve re lat ionship  through profess ional ism.  
Adopt  hands-on learn ing  and sk i l l s  master ing .  
Learn about  creat ing  a  profess ional  presence through dress ing .  
Possess  ef fect ive  wardrobe management  and so lut ions  
Understand the ir  body shape and Do ’s  and Don ’ ts  for  profess ional  out f i t  
Understand bas ic  ha i rs ty l ing  at  work  
Master  the  sk i l l s  and techniques  on Make-up appl icat ion

Ruth Abishegam Clark is a management consultant & trainer with over 30
years of experience in hospitality and corporate events. She is a keen player
in Human Resources and Skills training, and describes herself as a people
centric person. In her years of working in HR, she has been trained to
observe behavioural models with deep knowledge and understanding of
employee behaviours in the workplace. She is driven by her passion to
motivate and improve people performance and in an excellent and
communicative coach and leader who combines both classroom examples
with management case studies to bring her participants to greater levels of
performance. Her express training methods are plain speaking and able to
encourage employees to attain their own goals for the greater success of
the organization. He training is based on enabling Malaysians in the
workforce to achieve a global mindset. Ruth's training includes
performance management and employee engagement, motivational
behaviours, disciplinary processes and employment standards. Ruth
Abishegam is a very lively and through provoking presence in any classroom

A  B I T  A B O U T  M E

R U T H  A B I S H E G A M  C L A R K

PROGRAMME OUTLINE

This  h igh ly  interact ive  program combines  s t imulat ing  lectures ,  ro le  p lay ,
group d iscuss ion ,  and problem so lv ing  exerc ises ,  s imulat ions ,
demonstrat ions  and pract ica l  sess ions ,  which  wi l l  equip  part ic ipants  wi th  the
much needed sty le  & grooming sk i l l s  required in  the  soc ieta l  and
profess ional  arena.  Part ic ipants  wi l l  be  taught  proper  grooming et iquette
and appropr iate  dress ing ,  accessor ies  and co lor  coordinat ion for  var ious
occas ions  as  wel l  as  bas ic  sk in  & ha ir  care  sk i l l s .

PROGRAMME METHODOLOGY

Execut ives
Operat ional  Employees
Front  l iners  

TARGET AUDIENCE
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